The Marine
Mammal Center.

We’re Hiring!

Maui Hawaiian Monk Seal Response Intern

Location of Internship: Maui Island

Reports to: Response Dispatcher - Maui

Position Classification / Expected Time commitment and work schedule:
e This is a six-moth internship (April 2024 to September 2024).
e 8—12 hours per week, with additional training hours required at the start of the internship.
e Travel around Maui Island is expected.

Stipend: $500/month

Internship Summary:

The Hawaiian Monk Seal Response Intern supports The Marine Mammal Center’s Maui operations by
answering calls from the public, educating, and engaging the public in conversations about Hawaiian

monk seals, conservation work, and the Center, help identify and assess the health of the monk seal,

direct beach foot traffic, and dispatching the Center’s volunteers to the seal.

Essential Functions:
Dispatch Hotline Support & Outreach Engagement: 95%
e Answers calls from the public, partner agencies, and others.
e Gathers detailed information from callers about location and situation.
e Identify and assess Hawaiian monk seals.
e When a Hawaiian monk seal is on a populated beach will ensure the public’s safety by educating
and promoting public awareness about Hawaiian monk seals and the work of the Center.
e Provide public outreach during rescues and responses.
e Assist in rescuing injured or sick Hawaiian monk seals under the direction of management when
deemed necessary under NOAA guidance.

Other Duties as Assigned: 5%
e Perform other duties as assigned.

Knowledge, Skills, and Abilities:

e Passion for marine and ocean conservation.

Ability to provide excellent customer service to diverse audiences.

Ability to work collaboratively and maintain open communication in a team environment.

Comfortable engaging the public.

e Ability to foster positive relationships with a diverse audience (familiarity with Hawaiian
communities, culture, and customs is highly desirable).

e Communicate and interact effectively with people across cultures, ethnic groups, and identities.



o  Willingness to support and participate in The Marine Mammal Center’s diversity, equity, and
inclusion programs.

Certifications and/or Licenses:

e Valid driver license with acceptable motor vehicle record to maintain standards of insurability.
e Proof of COVID-19 Vaccination or waiver (medical or religious).

Driving on behalf of The Marine Mammal Center:
This internship requires eligibility to drive on behalf of the Marine Mammal Center and to be covered under the
Center’s insurance means that the intern can:

e Drive any of the Center’s vehicles.

e Transport patients (in any vehicle).

e Transport the Center’s equipment (anything larger than a backpack to or from a response, release,

education, or special event (in any vehicle).

To be considered eligible to drive on behalf of The Marine Mammal Center, the intern must clear the following
items:

e Beage 21 years or older as of the date the internship starts.

e Clear a motor vehicle report.

Preferred Education and Experience:
Enrollment in an undergraduate program studying biology, ecology, environmental science, or related
field is preferred, but not required.

Work Environment & Physical Requirements:

e Working in indoors and in outdoor weather conditions and elements with frequent interactions
with members of the public and volunteers.

e Ability to perform physical work requiring manual dexterity, agility, strength, and coordination
including ability to lift and/or move to 50 pounds.

e Ability to spend extended period on your feet, walking, standing in sandy and rocky conditions
potentially in inclement weather conditions.

e Potential exposure to allergens and zoonotic diseases.

e May involve smells associated with animals and the care of animals.

OUR COMMITMENT TO DIVERSITY

The Marine Mammal Center actively engages individuals from all backgrounds. We are committed to
embracing diversity within our organization because we firmly believe that diverse employee teams help
us to achieve our best organizational outcomes and provide the most effective support to the
communities we serve. We are deeply dedicated to creating and maintaining an inclusive, equitable and
supportive work environment. We strongly encourage people from underrepresented groups to apply.
The Marine Mammal Center believes in growth and supporting our employees as best we can so they
can become their best selves in and outside of work. We believe that a healthy work environment
means building an inclusive culture where people can thrive together and feel supported and
empowered. We believe in stretch versus constraint.

OUR MISSION

The Marine Mammal Center advances global conservation through marine mammal rescue and
rehabilitation, scientific research, and education.



ABOUT THE MARINE MAMMAL CENTER

The Marine Mammal Center is leading the field in ocean conservation through marine mammal rescue,
veterinary medicine, science, and education.

For more information, please visit our “About Us” page at www.marinemammalcenter.org

To Apply: Application Link. Please submit a cover letter and resume and provide a brief description
about how your experience aligns with the role.

Note that applications without a cover letter will not be considered.

In your cover letter, please feel free to note which pronouns you use (For example — she/her/hers,
he/him/his, they/them/theirs, etc.).

We strongly encourage people of color, lesbian, gay, bisexual, transgender, queer and non-binary
people, veterans, parents, and individuals with disabilities to apply. The Center is an equal opportunity
employer and welcomes everyone to our team. If you need reasonable accommodation at any point in
the application or interview process, please let us know.


https://www.marinemammalcenter.org/about-us/what-we-do
https://recruiting.paylocity.com/recruiting/jobs/Details/2267008/Marine-Mammal-Center/Maui-Hawaiian-Monk-Seal-Response-Intern?source=Center%20for%20Volunteer%20and%20NonProfit%20Leadership%20(CVNL)
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